December 26, 2012
Dear Goodview Water Customer:
You may have recently received a mailing from a company offering, for a monthly fee, a program covering repair of the water service line that brings water into your house from the city water main.  The company is correct, as they state in their letter, that you as a homeowner are responsible for the maintenance and repair of the water line that runs from the main to the foundation of your house.  Repair of water lines can be very expensive and very inconvenient.  

After reviewing a copy of the letter, City staff felt this concept of a Water Service Line Protection Program was something the City could offer to its own customers, thus giving our customers local service using City staff and local contractors to get the repairs done. 
Attached you will find the details of a program the City has developed which will accomplish the same thing the company is offering, with one exception, if you have a problem with your water service line you will deal with City staff and local plumbing contractors.
The City’s program is completely voluntary to join. However, we do need a minimum of 175 customers to sign-up for the program to be able to offer it.  For a small fee of $4.00 per month, which would be added to your monthly utility bill, the city will contract repair of the water service line from your building to the City main. Anyone who participates in the program would be covered in the event a problem occurs with their water service line.  All you would have to do is call the city and we will contact a local licensed plumber to fix the problem for you. 
Please note that not all water issues are covered by this plan, and there are dollar limits associated with the plan.  Once again, the attached agreement details the plan entirely.  If you have any questions about this Water Service Line Protection program, feel free to stop in or call the Goodview City Office at the address or phone number above.  Thank you.
Sincerely,

Dan Matejka, City Administrator
City of Goodview, MN
Enclosure  

